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Subject: Notification on the launch of the new E-Claim system

To: All parties of the health insurance system in the
Emirate of Dubai (Healthcare Providers, Health
Insurance Companies & Third-Party Administrators
(TPAs) & Brokers) permitted by DHA to perform any

activity related to health insurance in Dubai.

Dubai Health Authority extends its sincere thanks
and appreciation to all its strategic partners in the
field of health care and the health insurance system
for their contribution and efforts in providing better

health care to members of the community.

Based on Dubai Health Authority’s commitment to
provide its stakeholders in the health insurance
ecosystem in Dubai with a leading healthcare system,
DHA hereby announces the new electronic claims
system to go live early 2024.

In order to ensure all users are enabled to use the
aforementioned system according to its

requirements, please note the following:

1- All stakeholders are required to ensure all
systems compatibility and integration to ensure
a seamless transition between the launch of the

system and the full functionality
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2- All stakeholders must ensure complete

cooperation with the concerned team in DHA in

relation to responding to all requirements in

accordance to the duration specified by the DHA

team , for example but not restricted to: systems

testing requirements for the planned go live

the 1°t quarter of next year.

by

3- An online workshop is planned for October 19t

2023 at 12pm and can be accessed via the

following link

This circular is effective as of the date of its

publication; all stakeholders must abide by its

content and appendix to avoid violations and legal

accountability.

This circular is for the regulatory purposes to be

adhered by the concerned parties, and is not intended

as content for media publication, and in case of

violation to this, immediate legal action will be taken.

For more information, kindly send an email to

Email address: ISAHD@dha.gov.ae

With Regards- DHA
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